What Makes Us Rock!
ANNALISA THOMAS, PHARMD –RESIDENT 2014-2015

What I liked best about the Kelley-Ross Community Ross Residency
program is the autonomy that it gave me to spread my wings as a
new pharmacist and explore areas that maybe I never thought I
would have the opportunity to in pharmacy school. For my
residency project I helped develop a Kelley-Ross One-Step PrEP®
Clinic, which was an amazing experience and there was a lot of
unknown frontier with this. Through this residency program I
learned how to develop a business plan and develop a model for a
new clinic that never existed before.
JEFF KINTNER, PHARMD –RESIDENT 2015-2016

My experience coming into the Kelley-Ross Pharmacy Group
Residency was unlike anything I had ever seen or heard of before.
Because Kelley-Ross is so well integrated into the community
setting, the pharmacy resident is awarded a plethora of different
clinical experiences. I was able to be involved closely with in home
medication coaching for a variety of different disease states like
congestive heart failure, COPD, and patients that just have a lot of
chronic medical conditions and need care.
ANNA SHIELDS, PHARMD, MBA –RESIDENT 2016-2017

When I was looking at residency programs across the country, they
all seemed somewhat similar to me. But when I was looking at
Kelley-Ross they had four traits listed for an ideal candidate that
really stood out to me. They wanted somebody that was adaptable,
bold, smart, and adventurous. I feel that being at Kelley-Ross I’m not
only surrounded by people passionate about patient care, and
helping me build my preceptor skills, but I am also in a place that
recognize the challenges that independent community pharmacies
face.
KATIE MAHAN, PHARMD – RESIDENT 2017-2018

The culture at Kelley-Ross is unlike anything I’ve ever experienced.
Kelley-Ross feels like a family and the support and collaboration
throughout the divisions is team-focused. The residency allowed me
to focus on various aspects of pharmacy and leadership. I was also
able to tailor my residency to fit both mine and Kelley-Ross'
interests by being involved in the clinic settings Kelley-Ross offers as
well as work closely with rotation students.

KATHLEEN PIERCE, PHARMD – RESIDENT 2019-2020

Kelley-Ross’ residency program was the perfect match for my love
of community pharmacy and my interest in clinical service
innovation. Kelley-Ross is built on a foundation of pharmacists who
are passionate about what they do and eager to push the
boundaries of traditional pharmacy and healthcare. Throughout
pharmacy school, I knew that I wanted to work in community
pharmacy. I love being the accessible, knowledgeable, and friendly
healthcare provider. I also knew that I wanted to be part of the
evolution of community pharmacy into the role of primary and
preventative care provider. My work is fulfilling and I was able to
build a service that is sustainable and impactful for my community.
ERIN WILLIAMS, PHARMD – RESIDENT 2020-2021

What originally drew me to the Kelley-Ross residency program was
the track record of supporting innovative projects aimed to provide
service to the local community. The resident gets abundant
opportunities to work with partners in the community, whether that
is providing medication education to seniors, facilitating flu shots, or
piloting something totally new. Kelley-Ross provides a communityfocused experience, but what I appreciate most is the immersion in
different aspects of community pharmacy from compounding to
long-term care. The flexibility of the residency and the ability to
customize the experience to your interests is what makes this
program unlike many others.

